
Users without ActiveSG Account



Go to 
www.sportsync.sg

If you do not have an 
existing ActiveSG 
account, click on 

“Create ActiveSG 
Account” 



Key in all your 
relevant particulars 

for account 
creation



Enter the OTP that 
has been sent to 

your locally 
registered mobile 

number.



Read through and 
accept the ‘terms of 
conditions and use’. 



Once signed in,

Screenshot and 
save your Sportsync 

ID number. 

You will require your 
Sportsync ID for 

course registration.



Click on SportSG-ED on the main menu. 

Follow the instructions on the screen to activate your 
account for your first-time login to the SportSG-ED portal. 

Ixxxxx ‘Copy’ and ‘paste’ both your user 
ID and this password when logging 
in, to prevent any errors

*Click the       to show password

Click this link to activate your 
SportSG-ED account for the first 
time.  

Wait 1 minute before moving onto 
Step 2



Sign into SportSG-ED with the unique user ID and password provided 
to you in Sportsync. 

You will be prompted to reset your password when you are logging 
in for the first time. 

Use this new password for subsequent logins to SportSG-ED



Users with ActiveSG Account



Go to
www.sportsync.sg

If you have an 
existing ActiveSG 

account, sign in via 
ActiveSG or 

Singpass.



For ActiveSG 
login, key in 

your account 
details to login 
to Sportsync. 



Once signed in,

Screenshot and 
save your Sportsync 

ID number. 

You will require your 
Sportsync ID for 

course registration.



Click on SportSG-ED on the main menu. 

Follow the instructions on the screen to activate your account for 
your first-time login to the SportSG-ED portal. 

Ixxxxx ‘Copy’ and ‘paste’ both your user 
ID and this password when logging 
in, to prevent any errors

*Click the       to show password

Click this link to activate your 
SportSG-ED account for the first 
time.  

Wait 1 minute before moving onto 
Step 2



Sign into SportSG-ED with the unique user ID and password provided to 
you in Sportsync. 

You will be prompted to reset your password when you are logging in 
for the first time. 

Use this new password for subsequent logins to SportSG-ED



For Singpass Login

This screen will 
appear.

Click ‘yes’ to continue 



You can select either options (‘Singpass Mobile’ or ‘Password Login’) 
to log into Sportsync with your Singpass

Singpass Mobile option: Open your Singpass Mobile app and scan the 
QR code

You will be prompted to confirm your site entry.

Select ‘yes’.



Once signed in,

Screenshot and 
save your Sportsync 

ID number. 

You will require your 
Sportsync ID for 

course registration.



Click on SportSG-ED on the main menu. 

Follow the instructions on the screen to activate your account for 
your first-time login to the SportSG-ED portal. 

Ixxxxx ‘Copy’ and ‘paste’ both your user 
ID and this password when logging 
in, to prevent any errors

*Click the       to show password

Click this link to activate your 
SportSG-ED account for the first 
time.  

Wait 1 minute before moving onto 
Step 2



Sign into SportSG-ED with the unique user ID and password provided 
to you in Sportsync. 

You will be prompted to reset your password when you are logging 
in for the first time. 

Use this new password for subsequent logins to SportSG-ED


